USER MANUAL

1. Uninstall the previous antivirus ( Kaspersky For Windows 10 and other)

2. Windows 8, 8.1 @ 10 : Please activate Windows Defender ( free ) .

3. Windows 7 : Please activate Microsoft Security Essential ( free )

4. Other OS : Download a 30 days trial antivirus like Kasperksky Total Security or other .

1. Uninstall KASPERSKY ANTIVIRUS

1. For Windows 8 and 8.1:
i) Uninstall all antivirus application software.

STEP 1:- Go to Settings and than Control Panel

Settings

Control Panel

Personalisation

PC info

Help

STEP 2 :- Click "Uninstall a program" under Programs

Adjust your computer's settings View by: Category =

| System and Security
- 9 Review your computer's status

RS Save backup copies of your files with File History

User Accounts and Family Safety
) Change account type

[ Set up Family Safety for any user

Find and fix problems )

. Network and Internet
“I View network status and tasks

= Cheoose homegroup and sharing options

Appearance and Personalisation
Change the theme

Change desktop background

Adjust screen resolution

42
8 |
Hardware and Sound “W Clock, Language and Region
IE
|®|

/
ﬂ‘- View devices and printers Add a language
Add a device

Change input methods
Adjust commonly used mobility settings Change date, time or number formats

Ease of Access
Let Windows suggest settings
Optimise visual display

== Programs

STEP 3 :- Select your Karspersky Antivirus and Kaspersky Security Center Network Agent.

Click Uninstall
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2|

Center

Mame

Organise ~  Uninstall
- Publisher Installed On  Size Version
EJ CRM-Express Professional version 2013.2.6 CRM-Express 5/2/2016 104 MB  2013.2.6
[ Dell Touchpad ALPS ELECTRIC CO., LTD. 30/10/2013 £.1200.101.134
[ Eaton Intelligent Power Manager v1.22 Ezton 15/6/2015 +1.22.027 build
(@) Firebird 2.5.2.26539 (Win32) Firebird Project 5/2/2016 2.5.2.26539
& Google Chrome Google Inc. 9/9/2015 52.0.2743.116
EB Intel(R) Network Connections 12.1.50.00 Intel 3041042013 252MB  18.1.50.00
EE Intel(R) Network Connections Drivers Intel 30/10/2013 916 KB 181
[ Intel ® Control Center Intel Corporation 30/10/2013 1.46 MB  1.2.1.1008
4 Intel ® HD Graphics Driver Intel Corporation 30/10/2013 742 MB  9.17.10.3040
@2 Intel ® Rapid Storage Technology Intel Corporation 30/10/2013 184 MB  11.6.0.1030
4% Intel ® SDK for OpenCL - CPU Only Runtime Pack...  Intel Corporation 30/10/2013 2.0.0.37148
ava & Update 101 Oracle Corporation 21/7/2016 93.2 MB  2.0.1010.13
Kaspersky Security Center Network Agent Kaspersky Lab 14/5/2015 381 MB__10.1.249
&5 K-Lite Codec Pack 6.8.0 (Basic) 12/2/2014 183 MB  6.8.0
=7 LimeSurvey v2.x on XAMPP LimeSurvey 10/4/2016 569 MB  1.92
[E] Macromedia Extension Manager Macroemedia, Inc. 18/1/2016 487 MB  1.7.240
€ Macromedia Flash 8 Macromedia 18/1/2016 246 MB  8.00.0000
[ Macromedia Flash 8 Video Encoder Macromedia 18/1/2016 11.3MB  1.00.0000
i3 Macromedia Flash Player 8 Macromedia 18/1/2016 1.42MB  8.0.22.0
[0 Media Player Codec Pack 4.2.2 Media Player Codec Pack 12/11/2015 43.3
[=71 MetaProducts Offline Explorer 18/5/2016
T3 Microsoft Office Enterprise 2007 Microsoft Corporation 9/3/2015 12.0.6612.1000
[ Microsoft Office File Validation Add-In Microsoft Corporation 14/6/2016 10.9 ME  14.0.5130.5003
1 Microsoft Office Professional Plus 2013 Microsoft Corporation 28/1/2015 15.0.4569.1506

Kaspersky
Security Center

Welcome to the Kaspersky Security
Center Network Agent Uninstall Wizard

This wizard will remowe Kaspersky Security Center Metwork
Agent. You are advised to guit all applications before running
this wizard. To continue, dick Mext.

Kaspersky Security Center Mebtwork Agent is password-protected to excdude unauthorized

uninstall. Specfy wu

stall password to continue uninstall.

Password:
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Click Remowve to remowve Kaspersky Security Center Metwork Agent from your computer.
If you want to review or change any of your installation settngs, dick Back. Click Cancel
to exit the wizard.

Setup Wizard will uninstall Kaspersky Security Center Metwork Agent. Please
weait. ..

Status: Preparing service to stop...

K rsky

e Kaspersky Security Center Network
Security G Agent Uninstall Wizard completed.

Kaspersky Security Center Metwork Agent has been
successfully remowved.

Click Finish to complete the Uninstall Wizard.
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2a. Windows Defender Activation Steps.

i) Open your Windows Defender

a. Click Settings tab and tick Turn on real — time protection (recommended) check box.

Real-time protection
Excluded files'and locations Turn on real-time protection (recommended)

: weal-time protection alerts you whenever malicious or potentially unwanted software
Excluded file types attempts to install itself or run on your PC.
Excluded processes

Advanced
MAPS
Administrator

i) Now, your Windows Defender is activated and enabled.

iii) Update your Windows Defender

PC status: Potentially unprotected

Virus and initi [l

The latest virus and spyware definitions from Microsoft are being installed.

Downloading...

—— Cancel update

¥ou can close or minimise the application window during this update.

are files that are used to i iy icil or

but you can also click Update to get the latest versions whenever you want.

Screen after Virus and spyware update.

PC status: Potentially unprotected
@ Help ~

Virus and spyware definitions: Up to date

Your virus and spyware definitions are automatically updated to help protect your PC.

Definitions created on: 5/9/2016 at 12:34 PM
Definitions last updated: 5/9/2016 at 5:35 PM
Virus definition version: 1.227.1628.0
Spyware definition version:  1.227.1628.0

@ Did you know?
Virus, spy and other itions are files that are used to identify malicious or
on your PC.
These iti ically, but you can also click Update to get the latest versions whenever you want.
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V) Scan your PC and clean your threats.

Your actions were applied successfully.

our actions were successfully applied and your PC will continue to be monitored for threats.

Detected items Alert level Status Recommended action

© TrojanDownloader: 15 Memucod Severe Succeeded Remove

Show details >> Apply actiona

R L

Scan details

L B

Last scan: Today at 5:43 PM (Quick scan)

B Windows Defender - B
PC status: Protected

Scan completed on 150028 items. Scan options:
Your PC is being monitored and protected. ® Quick
) Full

) Custom

& Real-time protection: Oon

® Virus and spyware definitions:  Up to date

Scan details
Last scan: Today at 5:43 PM (Quick scan)

Your PC know is secured.

For Windows 10 :

i) Open Start menu or Cortana keyboard search (Windows Key+S), type "defender" and
click or tap Windows Defender settings.

i) Then, enable the Real — time protection switch to turn on Windows Defender. If this is

disable, other settings are unavailable (greyed out). Same as in (1.)(ii)(a).
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2b. Microsoft Security Essentials

6|

< Settings
@ UPDATE & SECURITY
Windows Update
Windows Defender
Backup
Recovery
Activation

For developers

Find a setting

Real-time protection
This helps find and stop malware from installing or running on

your PC. You can turn this off temporarily, but if it's off for a while
we'll turn it back on automatically.

K

Cloud-based Protection

On

Get better, faster protection by sending Microsoft info about
potential security problems Windows Defender finds.

@D on

Privacy Statement

Sample submission

Help us make Windows Defender better by sending Microsoft
malware samples so we can learn about potential security
problems and catch them earlier.

@ on

Privacy Statement

For Windows 7

1. Go to Start menu, and look for Microsoft Security Essentials.

2. Click the Turn ON button to activate Microsoft Security Essentials.

# Real-time protection is turned off. You should turn it on.

Scan options:

* You haven't run a scan on your PC for a while, This could put your PC

at risk.

© Real-time protection:

& Virus and spyware definitions:

Turn on

Off
Up to date

@ Quick
Full

Custom

Scan now

Center
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This should be the result after clicking it:

Security Essentials is monitoning your PC and helping to protect it. Scan options:
J © Quick

S ——

Full

@ Real-time protection: On
& Virus and spyware definttions:  Up to date

3. Incase it displays a time out error that it could not enable the program, try rebooting your

PC and it should run normally.

2c. Other antivirus (30 — days trial version)

1. Kaspersky Total Security (http://www.kaspersky.com/downloads/total-security-multi-device)

2. AVG Antivirus Protection (http://www.avg.com/us-en/thank-you-protection-free?build=1606)

3. Avast Free Antivirus

a. Windows — https://www.avast.com/download-thank-you.php?product=FAV-

ONLINE&locale=en-ww

b. Mac - https://www.avast.com/download-thank-you.php?product=MAC-FREE-

ONLINE&locale=en-ww

4. Panda Antivirus (http://www.pandasecurity.com/malaysia/homeusers/downloads/)

5. Bitdefender Antivirus Free (http://www.bitdefender.com/solutions/free.html)
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