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About US
Organization

Vision Mission CICT1
VISION

Digital University Driver

Pemacu Universiti Digital

MISSION

Strengthening  academia-centric service delivery through data driven digital 
ecosystem

Mengukuhkan penyampaian perkhidmatan berpaksikan akademia melalui ekosistem
digital berpacukan data



About US
Organization

OUR BUILDING1

Visit us
BLOCK D07, LINGKARAN ILMU, 
CICT
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Organization

Infrastructure & Operation
Management

Strategic 
Management

Application Development
Management

Corporate
Management

PM Dr. Mohd Shahizan
Othman
Director

PM Dr. Murtadha
Deputy Director ADM

Siti Faridah Shikh A Rahman
Deputy Director SM

Sabrena binti Omar
Senior Assistant 

Registrar

CICTKL



ICT Services for Student



2 LIST OF SERVICESICT services
FOR STUDENT

UTM 
PORTALUTM ID

OFFICIAL 
EMAIL

HPC FOR
RESEARCH

LICENSED 
SOFTWARES

WIFI
LOCAL 

UTM 
NETWORK



2 UTM ID & OFFICIAL EMAILICT services
FOR STUDENT
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HOW TO GET YOUR UTMID 
& UTM OFFICIAL EMAIL ID?

a.  UTMID is a unique identification 
(ID) assigned to a user to 
authenticate a user before 
accessing UTM network, ICT 
applications and services including 
UTMWiFi, MyUTM portal and 
UTMSmart.

b.  At the moment, UTMID is only 
available for registered students 
and staff.

c.  UTMID is also used as an official 
email ID for staff and students. For 
students, you will have 
yourutmid@graduate.utm.my as 
your email user id.

d.  In case you need to reset your 
UTMID password, you can do it at 
http://utmid.utm.my

WHAT IS UTMID

a. FOR A NEW STUDENT 
a. who will register during orientation 

week:
a. Starting from 2019/2020 session, 

UTMID is pre-assigned to you.
b. You will be notified through an 

email (utmid@utm.my) send to 
your registered email address (an 
email address that you have 
provided with your admission 
application).

b. who will register outside orientation 
week:
a. Generate your UTMID and official 

email at Student Service Counter, 
CICT 

b. FORMER STUDENT / EXISTING STUDENT / 
UTM STAFF
a. using your existing UTMID/ ACID 

account 
b. ** PLEASE CONTACT US IF YOU 

FORGOT YOUR UTMID/ ACID OR 
PASSWORD **



2 UTM ID & OFFICIAL EMAILICT services
FOR STUDENT

1. Our email platform is gMail.
2. Access URL 

http://mail.graduate.utm.my
3. User ID  = UTMID  

e.g : 
yourutmid@graduate.utm.my

HOW TO ACCESS YOUR 
OFFICIAL EMAIL



UTMID

UTM PORTAL

MOBILE 
APPLICATION

ACCESS TO 
NETWORK

ACCESS 
UTM’S 

NETWORK 
FROM 

OUTSITE

Virtual 
Private 
Network 
(VPN)

Wired 
network

Wifi

https://vpn.utm.my

https://my.utm.my

2 UTM ID / ACIDICT services
FOR STUDENT UTMID Usage



2 UTM IDICT services
FOR STUDENT SELF RESET PASSWORD UTMID

Login to https://acid.utm.my
Check UTMID and Reset Your ACID password
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PORTAL MYUTM2 ICT services
FOR STUDENT



PORTAL MYUTM2 ICT services
FOR STUDENT



2 UTM SOFTWARE CENTERICT services
FOR STUDENT



2 UTM SOFTWARE CENTERICT services
FOR STUDENT THROUGH MYUTM PORTAL 
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2 MOBILE APPS : UTMSmartICT services
FOR STUDENT



2 UTMSmart : CLASS ATTENDANCEICT services
FOR STUDENT



2 WIRELESS/ WIFI ZONEICT services
FOR STUDENT

Colleges network

Admin/Academic Network
Mostly wired in Faculties and Admin Offices

Wired



2 WIRELESS/ WIFI ZONEICT services
FOR STUDENT



2 WIRELESS/ WIFI ZONEICT services
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2 WIRELESS/ WIFI ZONEICT services
FOR STUDENT

• 100% access coverage @UTM 
Residential College

• 2 Gbps Wifi bandwidth
STUDENT TYPE KUOTA
Undergrad 15GB
PostGrad 20GB



WIRELESS/ WIFI ZONE2 ICT services
FOR STUDENT



http://vpn.utm.my

To access UTM intranet services 
from outside UTM campus 

Virtual Private Network (VPN)

NETWORK SERVICE

Note:
Use UTMID to login

2 ICT services
FOR STUDENT



Virtual Private Network (VPN)
List of System

NETWORK SERVICE
Virtual Private Network (VPN)

2 ICT services
FOR STUDENT



List of System

NETWORK SERVICE

Virtual Private Network (VPN)
2 ICT services

FOR STUDENT



HPC
High Performance 

Computing

HPC Infrastructure  (http://hpc.utm.my)

RESEARCH SERVICES

refers to the practice of 
aggregating computing 
power in a way that delivers 
much higher performance than 
one could get out of a typical 
desktop computer or workstation 
in order   

to solve large
problems and large data
in science, engineering, or 
business 
and performing research   
activities 
through   computer 
modelling, simulation and 
analysis.

• uses supercomputers 
and  computer clusters 
for solving complex 
computational 
problems. 

• HPC technology focuses 
on using parallel 
processing algorithms 
and systems. 

2 ICT services
FOR STUDENT



UTM HPC Network Diagram…..

HPC

UTM HPC 

PERKHIDMATAN  PENYELIDIKAN2 ICT services
FOR STUDENT
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ICT Policy
Beware……
To ensure fair usage to all users, your online experience may be monitored.

PENGURUSAN ORGANISASI

ICT Policy & GuidelinesICT  Security3

http://cict.utm.my

Guidelines:
 Internet Application Policy
 E-mail Application Policy
 Website Contents and Publishing Polic

y
 Computer Distribution Policy (staff)
 Student Computer Lab Policy

Operating Hours, Booking, Attire C
ode, Cleanliness

 ICT Security Policy
 Computer Equipment Loan Policy
 Disposing of Computer Equipment Poli

cy



PENGURUSAN ORGANISASI

ICT Policy & GuidelinesICT  Security3 Internet Policy

• Your password (UTMID/email/others) is your responsibility
• Before connecting to the UTM networks, your PC/devices u

st be free of 
– spywares, 
– adwares, 
– viruses and 
– worms

• Prohibited to use at our UTM computer /network for any
– Personal Commercial use
– Dissemination and access to pornographic and political materials
– Hacking, network scanning, phishing and data decrypting 
– Use of pirated softwares
– Use of gambling apps, gator, hotbar, searchbar, and cracked games



Email Policy
ICT Policy & GuidelinesICT  Security3

• You are responsible for your email account and password
• Strictly prohibited to be used 

– Slanders, fouls language, sexually explicit words are not to be use
d in email at all time

– Personal use of email is allowed but not for commercial activities 
– Dissemination of prohibited materials through email attachment
– Spamming and phishing activities
– Use of email account by a third party

• Encryption is required for sending confidential materials
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● C r e a t i v e
● I n n o v a t i v e
● C o h e s i v e
● T e c h n o p r e n e u r

Computer Lab CICT (PPICTP), 
Level 3, Block D07, 
Center for Information & 
Communication Technology (CICT)

Walk-in (only for reset password) 
Compulsory: Bring your matric card

http://cict.utm.my/
http://aduan.cict.utm.my/
mailto:aduit@utm.my
http://aduan.cict.utm.my/
mailto:aduit@utm.my
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