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HOW TO GET YOUR

ZFOR STUDENT

ID/ OFFICIAL EMAIL

WHAT IS UTMID

a.

d.

UTMID is a unique identification
(ID) assigned to a user to
authenticate a user before
accessing UTM network, ICT
applications and services including
UTMWiFi, MyUTM portal and
UTMSmart.

. At the moment, UTMID is only

available for registered students
and staff.

. UTMID is also used as an official

email ID for staff and students. For
students, you will have
yourutmid@graduate.utm.my as
your email user id.

In case you need to reset your
UTMID password, you can do it at
http://utmid.utm.my

UM ID & OFFIGIAL EMAIL

HOW TO GET YOUR UTMID

& UTM OFFICIAL EMAIL ID?

a.

b.

FOR A NEW STUDENT
a. who will register during orientation
week:

a. Starting from 2019/2020 session,
UTMID is pre-assigned to you.

b. You will be notified through an
email (utmid@utm.my) send to
your registered email address (an
email address that you have
provided with your admission
application).

b. who will register outside orientation
week:

a. Generate your UTMID and official
email at Student Service Counter,
CICT

FORMER STUDENT / EXISTING STUDENT /

UTM STAFF

a. using your existing UTMID/ ACID
account

b. ** PLEASE CONTACT US IF YOU
FORGOT YOUR UTMID/ ACID OR
PASSWORD **



Z UM ID & OFFIGIAL EMAIL
FOR STUDENT

HOW TO ACCESS YOUR
OFFICIAL EMAIL

1. Our email platform is gMail.
2. Access URL

http://mail.graduate.utm.my
3. UserID =UTMID

e.g:
yourutmid@graduate.utm.my

Google

Sign in to add another account

nter vour email ' Please enter your full email address
YUl Siliall

| example@graduate utm.my

Find my account

Create account



z UTMID / ACID
FOR STUDENT sy Usage

ANIVERSITI TEXNDL 061 MALA V314

MyUTMNEW
 LICENSED SOFTWARES

https://my.utm.my

N
Virtual A\
Private MOBILE \1 ”‘
Network APPLICATION
(VPN) s

https://vpn.utm.my
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UTM ID
Z il SELF RESET PASSWORD UTMID

SELF RESET
¥ s s PASSWORD

CHECK
FFFFF o YOUR EMAIL
s il AND VERIFY

TYPE YOUR e ENTER NEW
USERNAME .= PASSWORD
N AND CONFIRM

Customer Relationship Management (CRM), Centre for Information and Communication Technology, Universiti Teknologi Malaysia UTM

CONTACT US Sistem Aduan : http://aduan.cict.utm.my | Email : aduit@utm.my | Phone No : 07-5532136/ 31976/ 31977/ 019-7786131



PORTAL MYUTM
FOR STUDENT

l l TM Centre for Information & Communication Technology (CICT)
NRVERSIT TEXHOLOG MALAYSIA Refe rrad REIeua nt £ Respaued *
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FOR STUDENT

PORTAL MYUTM

& (&1 | 8 Secure | https//my.utm.my/indexStafStudent.php

%

@ UTM one sror stupent services

MAIN MENU

Fl My Profile
@ i
e Activity List
r ty

g Course Registration
i Software Centre

a Job on Campus
q-esms
GE-i_earning

Students Evaluation of Teachii

ﬁ E-Portfolio

“ Hostel
@ College Parcel

@ Vehicle Sticker

ABOUT UTM

& Achievements
o Admission
iEI Registration Kit v

ﬁ Faculty & School

@ UTM Library

bitv/cict csi 2018

DINIHA BINTI MISKAM
Computing
Master Of Science (Computer Science)

B

LINKS

CICT s service quality towards the high performance service delivery, we would like
nd comments thru this Customer Satisfaction Survey. Your feedback is very valuable in enst
is effort.

Please click |17

Thank you in advance for your kind cooperation.

NEWS CIRCULAR ACADEMIC FINANCE ACTIVITY Joc Joh4U INTERNATIONAL

Exploring Opportunities between College of Islamic Studies, Prince of Songkla University and UTM XCITE
Posted on Tuesday September 04 2018

MJIIT in Collaboration with Yamaguchi University organized Robotic Competition for Secondary School
Students
Posted on Wednesday August 29, 2018

142 participation for SEPKA-ISEED 2018
FPosted on Wednesday August 29, 2018

Enhancing Entrepreneurial Mindset among Academia
Posted on Monday August 27, 2018

UTM Leading the University Maker Culture
Posted on Monday August 27, 2018

UTM receives RM200,000.00 for E @RﬁM M ﬁ @ u M
Posted on Monday August 27, 2018

58th UTM Convocation
o MSmart: Class Aftendance -
Student Guide
 Job4l Porial Launching

A Culture of Corporate Giving
Posted an Tuesday August 21, 2018




FOR STUDENT

&« C | B Secure | https://my.utm.my/iportal.php

DINIHA BINTI MISKAM

©UTM PORTAL STAF UTM ORIPRTNOI . o i

@ Profil
@ Sumber Manusia

Beban Tugas (sLog)
@ Permohonan Cuti

@ Modul Cuti
@ Kewangan

SLIDE KEHADIRAN

Keluar

Bermula 17.5.2018 ~ 14.6.2018
@ LAMAN MENANTI, TAMAN TROPIKA -
UTWVI JOHOR EAHRU

3.00PETANG ~ 7.30MALAM

Pelbagai jenis juadah berbuka
LNPT Baki
2017 Cuti

ada dijual disinl.. Lebih 100 lot gerai

@ Penyelidikan (RADIS) ANJURAN : @ Biro Exonomi & Keusahawanan
@ Direktori Staf
@ Puisat Perisian BERITA BORANG PEKELILING BANTUAN CPD cls

2018 2017

@ o New Academia Learning Innovation (NALI) 2018 Symposium
. Caruman Zakat Posted on Tuesday June 12, 2018

e-Parcel NEW A Sign Language Tutorial Application to be Developed by UTM PhD Student )
. Posted on Monday June 11. 2018 Ba_kf SLIP
@ Pelekat Kenderaan "= Pergigian GAJI

.  aad Hitachi Scholarship Research Support Program 2018
() Javatan Giliran Pentadbir "= Posted on Sundey June 10, 2018

® myUTM Menu Pelajar

Briefing Session with Mentors for MAE Program (Professional Qualification)

Posted on Sunday June 10, 2018 Tahun Kadar
Isytihar Harta | |Keterhutangan

EALIANT AN Omar Seddeq winner in Earth Day Walk UTM Virtual Challenge
@ Pengurusan Mesyuarat Fosted on Friday June 08, 2018

@ Emel

- PORTAL MYUTM

@ Tempahan W

& Interface : For Steff

@ Pengurusan Fail
@ Sistem HRMIS
@ Anti-Virus

@ Labaoratory System(LIMS)




ZFOR STUDENT

Lk
¥
=
=l
=T
[
Lif
=
jurer}
=]

ENGINEERING
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Login at hitps://my.utm.my

ANTIVIRUS
ymantec

UTM SOFTWARE GENTER

UNIVERSITI TEKNOLOGI MALAYSIA

LICENSED SOFTWARES

UDI

Abaqus

using your ACID account

Login =

=) “

@

Click Software Centre

I

NVIVO

Adobe’ Creative Cloud” EndNote X8
STUDENT LABORATORY & STAFF LICENSE turn |t| n @

1
[T}
-l

STATISTICS

4\ MATLAB

D

Legin UTMShare

UENT

HOW TO DOWNLOAD: STEP BY STEP

Q)

Search o software

@

Download
thManual, Installer @ License Key)

4

fd

!’k q Login

AVAILABLE VERSION: WINDOWS (64/32 BITY AND MAC

Customier Relationship Management [CRM), Centre for Information and Communication Technology, Universiti Teknologi Malaysia

CONTACT US Sistem Aduan ¢ http:/faduan cictutrmomy | Email : aduit@utm.my | Phone No: 07-5532136¢ 31976/ 31977/ 019-7786131



UTM SOFTWARE CENTER
SURIECNY THROUGH MYUTM PORTAL

@UTM Mdr.mi{: Dashboard Postgraduate Student

o Al o

[ Student Info MNURFARAHIM BENTI BURHANLUIDDIN | &

Activity
NURFARAHIN BINTI BURHANUDDIN Achizuement
Master Of Philosophy
Chemical And Enargy Enginesring MM 0
Rasult Bublication
Matric No.: MEK1S3043 Type of Smdy: Research (Full Tirme)
Semester/Morm: 2 /0 E-mail- 1
SV Dr. Urné Aisah Br Al Phome: 0132327341 Activity Award

UTM Software Centre Wl - SHIAI B

Outstanding Balance of
RM 3.366.00
Hit Counter :

Software N [ Ira: eTaLes
vame | e _
A %

Som [ L

taiteh A W A
Mo. Software Name Version Manufacture Category Type Date View @ m s
1 EndMote X3 ¥E Thomsorn Reuters Software 1 24-01-2017 -1

e i frapyte
r.d Symant=c Antivirus 64-Eit 14 Symanitec Sofoware 25-11-2014 q -
3 Symant=c Antivirus 32-Bit 4 Symaritec Software Application 73-11-2016 q “ 9
4 Wisua! Paradigm for UML Vizua! Paradigm Software Appfication DE-10-2016 T VTNETLRT b Ll
5 Myvivo 11 Il QSR International Sofoware fpplication D&-10-20L6 =1
5 e . : Akl Quick Links

6 Matlab R2013b R2313b Math\Works Software fpphcation 05-10-20L5 a @
7 ProGiS 1021 21 PrcGS Software Application [02-10-2016 -1 H @ i
E Micrasoft Ofice For hiac 2013 Micrasaft Sofwars os 02-10-2016 a m » R
a Anays T4 i40 ARISYS Software Application 02-10-2016 a QE E/ %‘
0. Aneys 150 150 ANSYE Software Appfication 02-10-2014 q L) u;“n-nw il
iL AutolADEAuTodesk Autodask Inc Software fpplication 02-10-20L6 =1 =
B3 Endfvots X3 b Thomszon Reutars Sofoware Fophcation 02-10-2016 o -
i3 Mathematica 9 :l Walfram Software tpplication 02-10-2016 q TR L A
4 Matlzh R2013a R213a Mathiorks Sofowars Appfication 02-10-2016 q
2 i o e szt co e Contact Us
15 PMwivo 10 I0 QR International Software Application 02-10-2016 T
123 Any inguiny, direcily contact us
- =

SRAD | AMID  SPS UTMI

i Tak
a1 nhior Bahi



MOBILE APPS : UTMSmart
FOR STUDENT

WHAT'S NEW'I 6,@ Qs e s ®

VERSION 3.1.0 2 B " vy B @ § & B @

UTMSmRS Academic  Course List  Student T Deduction  Vahicla Parcal
nmnuncs Aulvising Approval PayTrack Stlckar

Personalized login

Donate to all charity campaigns
Change Zakat & PCB item to Deduction
Push Notification on Leave Application
Badge notification for Parcel

Bug fixes and performances ol Q N i. *»

- ==~ i OFScan Hadir Paymitent Charaty Haalth
' 2 a 8§ & B @
] i L UTMSmile Human LTk Dheduition Vishicle Parced

e 1 nﬁ @ BesoLr PayTracs Shicker

Staff Modules

A )
g Q & &= @ 9
QFScan iHadir Payment Charity Lizeary Health
=)
B & T € @
Registar Results Fmancial  Schalarship ehizle Parcel
Coures Statug Slicker

P> Google Play
AVAILABLE IN MALAYSIA STORE DNLY

THIS APPLIGATION IS DEVELOPED AS AN INITIATIVE OF DIGITAL CAMPUS LIFESTYLE AT UTM,
T0 PROVIDE SERVICES WHIGH COMPLEMENT AND FACILITATE THE NEEDS OF STUDENTS, STAFF AND VISITORS.

Lecturer Modules

Custormner Relationship Management (CRM}, Centre for Information and Communication Technology, Universiti Teknologi Malaysia K@\

CONTACT US : Website : http.//aduan.cict.utm.my | Email : aduit@utm.my | Phone : 07-5532136 / 018-2773001

¥ W) TRAADSCH! MALETAN




Z MOBILE APPS : UTMSmart
FOR STUDENT

UTMONV AR T

your digital lifestyl

VERSION 3.1.1
°® ER :
Freshies Guide QHTTMMSchELarfs
for new students research performance 3
: : : LllJ
E Residential Colleges to:: Charity for guest
H Colleges’ facilities at a glance Donate without having to log in z
® Academic Advising &P Lare s
Student Results for lecturers reference Giving feedback to UTM -
ﬁi ourse List Bill Payment =L
7 Class Attendance Statistic Staff can now pay bills issued by UTM || [ e
o =

Human Resource
' Gantian Cuti Rehat & Asset Declaration history

| g Google Play
AVAILABLE IN MALAYSIA STORE DNLY

THIS APPLICATION IS DEVELOPED AS AN INITIATIVE OF DIGITAL CAMPUS LIFESTYLE AT UTM,
TO PROVIDE SERVICES WHICH COMPLEMENT AND FACILITATE THE NEEDS OF STUDENTS, STAFF AND VISITORS.

@& AppsStore

Customer Relationship Management (CRM), Centre for Information and Communication Technology, Universiti Teknologi Malaysia : b U

CONTACT US : Website : http://aduan.cictutm.my |Email : aduiteutm.my | Phone : 07-5532136 / 018-2773001 \X\/

LPYERATI TERMBLOM MALAYE




Z UTMSmart : GLASS ATTENDANGE
FOR STUDENT

QUICK

SUIDE UTMSmart : Class Attendance (for student)

Download UTMSmart application at Google Play Store Open UTMSmart and choose Sign
(Android 4.4 or later) or App Store (iOS 1.0.4 or later).

. Use your smartphone.

In to log in. I I

GETITON # Download on the

P GooglePlay ll @ App Store

-
-

Find UTMSmart. s
Direct link at Google Play
https://play.soogle.com/store/apps/details ?id=com.usmart

Use your Click on Scan QR

ACID account to scan.

to login.

Hi student!

Point your phone to attendance QR code
displayed in your class and scan the QR Code.

{ moww )

Customer Relationship Management {CRM)

Center for Information and Communication Technology

Universiti Teknologi Malaysia.

CONTACT US Sistem Aduan : http://aduan.cict.utm.my | Email : aduit@utm.my | Phone No: 07-5532136/ 31976/ 31977/ 019-7786131




Z WIRELESS/ WIFI ZONE
FOR STUDENT

0 WiFi SSID
Ll UTMWiFi

Colleges network

. Wired

Admin/Academic Network

Mostly wired in Faculties and Admin Offices



Z WIRELESS/ WIFI ZONE
FOR STUDENT

Landing page

v -
ﬁ: UTMWiFi
Open

v Z Hotspot@UTM

Open UTMWiFi

UTMWiFi @

ACID [ Guest ID

@ Password

First time login / Forgot login details

% CICT Hotline : +607-5532136



FOR STUDENT

WIRELESS/ WIFI ZONE

UTM Network
Login Guide

The login page will
be automatically loaded

If the login page failed to
load, please type

httpAogin.utm my at
your browser

UN\'EKSITI TEIIOLNI WALAYSIN

Please use UTMID account to login

;|

Password

Please uss UTMID
to login. Then,
click “Login”

[] Rermembear me

Change Password

You have sucoessful
connected.

Customer ‘-m.:.—.dup Managerment {CRMY C=nire far Informarion and Carmm
LT LI5S pebizn ; hip: - raduan ceritm | Ermal s acum iy



Z WIRELESS/ WIFI ZONE
FOR STUDENT

SSSTATUS @& ACCESS POINT
A ALLATION PR“ S X, INSTALLATION PROGRESS

/ M PHASE 2 - IN PRO E
¢¢ KDSE e %/o
co' .
/4 KDOJ : ::g }:QNOE‘“'GE

03-14 JUNE 26 JUNE - 12 JuLY 15 JULY - 31 AUG

Q = T 2018
200 AP INSTALLATION 1400 AP INSTALLATION K C 0 5EP
NETWTRS B S oS8 ~ i OTHERSLOCATION
36 LOCATIONS WITHOUT KRP . 10 * REMDURTION N m

) S INFRASTRUCTURE
NETWORK CABLING INFRASTRL 1L'Il_ K1t 3 10

e B s> 200 - JUNE
P s rl]:mv Pal ];g i
AW 990- JULY
: M'UES- ~ B '-;..

= g g TV
il T M [ aeust - TOTAL ACCESSPONTS
@ Installation Dome -

“AP- Actess Point

KTR 2 : 1o 75- INSTALLATION IN PROGRESS
LECTURE HALL*S&f L w

Internet usage P@Hﬂ@yj « 100% access coverage @UTM

Residential College
* 2 Gbps Wifi bandwidth

6 January 2019

Undergrad 15GB
PostGrad 20GB



ZFOR STUDENT

WIRELESS/ WIFI ZONE

UTMW,iFi

UTMWiFi Helpdesk Centre,
Ground Floor Block D07, CICT, UTM

Email: Web: Phone:

utmwifi@utm.my | utmwifi.utm.my | 1-700-81-7822

Mobile APP:
UTMSmart or UTMWiFi
(Available in Google Play and APP Store)

Operation Hours:
Sunday to Thursday

Working Hours  :09.00 AM to 06.00 PM
Break Hours :01.00 PM to 02.00 PM



Z NETWORK SERVIGE
b’ Virtual Private Network (VPN)

To access UTM intranet services
from outside UTM campus  htte:/ven.utm.my

C O | @ Secure | https/Avpn.utm.my/por/ogin_psw.csp?rnd=0.181224068816864 26#httpst%3 A

& Understandingwvidec  # Settings [ Disable Pop-up Blocl

&
5 Apps e Bookmarks W Widescreen - Wikipe

™, Center for Information &
% Communication Technology

UNIVERSITI TEKNOLOGI MALAYSIA | VPN UTM Services

Note:
Use UTMID to login

Access SSL VPN

INFORMATION:
Flease use yvour ACID (Academic Computing ID) account in order to begin your secure session.

To check your ACID account, click here,

To access IEEE website please use this link http:/fezproqy, utm.my,



FOR STUDENT

NETWORK SERVICE
Virtual Private Network (VPN)

< c | & Secure | https//vpn.utm.my/por/se

e.csp?rnd=ddfndadabffpfilf

Center for Information &
Communication Technology

UNIVERSITI TEKNOLOGI MALAYSIA | VPN UTM Services

welcome diniha

Settings

2

Log Out

Resource Group

L3VPN

UTM Databases

I@ UTM Systems

UTM Email

SAMS

eCs System

Outcome Based Education System (OBE)

UTMShare

eReservation System

Web Central

RADIS

VRMS

GSMS

LIMS

VRMS

GSMS

LIMS

Sistem Aduan ICT UTM

PHB EBMS

UTHMOnline

MyACID

UTMFin

eSmart System

HRFIN

Type:

Type:

Type:

Type:HTTPS

Type:HTTP

Type:HTTPS

Type:sHTTR

Type:HTTP

Type:HTTP

Type:HTTP

Type:HTTP

Type:HTTP

Type:HTTP

Type:HTTP

Type:HTTP

Type:HTTPS

Type:HTTPS

Virtual Private Network (VPN)
List of System -



NETWORK SERVIGE

ZFOR STUDENT

Center for Information &

RSITI TEKNOLOGI MALAYSIA | VPN UTM Services

ﬁ SAMS

elCs System

Dutcome Based Education System (OBE)

UTrMshare

eReservation System

Web Central

RADIS

VRMS

GSMS

LIMS

Communication Technology VirtuaIIPrivate Network (VPN)

VRMS
GSMS
List of System
LIMS
Sistem Aduan ICT UTHM
PHB EBMS
UTMOnline
MyACID
UTMFin

eSmart System

HRFIM



LT services ~ RESEARCH SERVICES

High Performance Computing(HPC)

)

uses supercomputers
and computer clusters
for solving complex
computational
problems.

HPC technology focuses
on using parallel
processing algorithms
and systems.

Efficiénc
Cost I

WwWhat is HPC |

refers to the practice of
aggregating computing
power in a way that delivers
much higher performance than
one could get out of a typical

desktop computer or workstation
in order

to solve large

problems and large data
in science, engineering, or
business

and performing research
activities

through computer
modelling, simulation and
analysis.



Z PERKHIDMATAN PENYELIDIKAN
FOR STUDENT
UTM HPC Network Diagram.....

\s!

Laptuiﬂ

Databasas

Supaercomputers

e

SunDaercombuters







IGT Policy & Guidelines

Beware......

To ensure fair usage to all users, your online experience may be monitored.

Guidelines:
v Internet Appllcat

Ltk B i

y
v' Computer Distribution Policy (staff)

v' Student Computer Lab Policy

v Operating Hours, Booking, Attire C
ode, Cleanliness

v ICT Security Policy
v' Computer Equipment Loan Policy

v Disposing of Computer Equipment Poli
cy

http.//cict.utm.my



IGT Policy & Guidelines

Internet Policy

* Your password (UTMID/email/others) is your responsibility

« Before connecting to the UTM networks, your PC/devices u
st be free of
— spywares,
— adwares,
— viruses and
— worms

* Prohibited to use at our UTM computer /network for any
— Personal Commercial use
— Dissemination and access to pornographic and political materials
— Hacking, network scanning, phishing and data decrypting
— Use of pirated softwares
— Use of gambling apps, gator, hotbar, searchbar, and cracked games



IGT Policy & Guidelines

Email Policy

* You are responsible for your email account and password
 Strictly prohibited to be used

— Slanders, fouls language, sexually explicit words are not to be use
d in email at all time

— Personal use of email is allowed but not for commercial activities
— Dissemination of prohibited materials through email attachment
— Spamming and phishing activities
— Use of email account by a third party

« Encryption is required for sending confidential materials



@Creative
@Innovative
@Cohesive
@Technopreneur

SELAMAT 7!
DATANG B3 coerceom
http://cict.utm.my
W E I_ C O IVI E W httpzllzict.utm.my/kl
hitp: //aduan.cict.utm.my

aduit@uim.my
c I c T _. 07-5532136
.l Computer Lab CICT (PPICTP),
’ Level 3, Block D07,

Center for Information &
Communication Technology (CICT)

Walk-in (only for reset password)
Compulsory: Bring your matric card

Center For Information and Communication Technology


http://cict.utm.my/
http://aduan.cict.utm.my/
mailto:aduit@utm.my
http://aduan.cict.utm.my/
mailto:aduit@utm.my

GOOD LUCK !

PUSAT TEKNOLOGI MAKLUMAT DAN KOMUNIKASI
(cICT)
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